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      attENtIoN

            

SurfacES caN BEcoME VEry Hot!
aLWayS uSE protEctIVE GLoVES!

During combustion, thermal energy is released that significantly increases the heat of surfaces, doors, handles, controls, glass, exhaust 
pipes, and even the front of the appliance. Avoid contact with those elements if not wearing protective clothing (protective gloves 
included). Make sure children are aware of the danger and keep them away from the stove during operation.
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Warnings

This instructions manual is an integral part of the product: make sure that 
it always accompanies the appliance, even if transferred to another owner 
or user, or if transferred to another place. If it is damaged or lost, request 
another copy from the area technician. This product is intended for the use 
for which it has been expressly designed. The manufacturer is exempt from 
any liability, contractual and extracontractual, for injury/damage caused to 
persons/animals and objects, due to installation, adjustment and mainte-
nance errors and improper use.
installation must be performed by qualified staff, which assumes com-
plete responsibility for the definitive installation and consequent good 
functioning of the product installed. one must also bear in mind all laws 
and national, regional, provincial and town council standards present 
in the country in which the appliance has been installed, as well as the 
instructions contained in this manual.
the use of the appliance must comply with all local, regional, national 
and european regulations.
the manufacturer cannot be held responsible for the failure to comply 
with such precautions.
After removing the packaging, ensure that the content is intact and com-
plete. otherwise, contact the dealer where the appliance was purchased.
All electric components that make up the product must be replaced with 
original spare parts exclusively by an authorised after-sales centre, thus 
guaranteeing correct functioning.

safety

 � the APPliAnce mAY Be used BY children 8 YeArs of Age or 
older And individuAls with reduced PhYsicAl, sensorY, or 
mentAl cAPAcities or without eXPerience or the necessArY 
Knowledge, Provided thAt theY Are suPervised or hAve 

We thank you for having chosen our company; our product is a great heating solution developed from the 
most advanced technology with top quality machining and modern design, aimed at making you enjoy the 
fantastic sensation that the heat of a flame gives, in complete safety.
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received instructions on sAfe use of the APPliAnce And thAt 
theY understAnd the inherent dAngers.

 � the generAtor must not Be used BY Persons (including 
children) with reduced PhYsicAl, sensorY And mentAl 
cAPAcities or who Are unsKilled Persons, unless theY Are 
suPervised And trAined regArding use of the APPliAnce BY A 
Person resPonsiBle for their sAfetY.

 � the cleAning And mAintenAnce reQuired BY the user must 
not Be Performed BY children without suPervision.

 � children must Be checKed to ensure thAt theY do not PlAY 
with the APPliAnce.

 � do not touch the generAtor when You Are BArefoot or 
when PArts of the BodY Are wet or dAmP.

 � it is forBidden to modifY the APPliAnce in AnY wAY.
 � do not Pull, remove, twist the electricAl cABles coming 

out of the Product even if it is disconnected from the mAins.
 � it is Advised to Position the Power suPPlY cABle so thAt it 

does not come into contAct with hot PArts of the APPliAnce.
 � the Power suPPlY Plug must Be AccessiBle After 

instAllAtion.
 � do not close or reduce the dimensions of the Airing vents 

in the PlAce of instAllAtion. the Airing vents Are essentiAl 
for correct comBustion.

 � do not leAve the PAcKAging elements within reAch of 
children or unAssisted disABled Persons.

 � the heArth door must AlwAYs Be closed during normAl 
functioning of the Product.

 � when the APPliAnce is functioning And hot to the touch, 
esPeciAllY All eXternAl surfAces, Attention must Be PAid

 � checK for the Presence of AnY oBstructions Before 
switching the APPliAnce on following A Prolonged Period 
of inActivitY.

 � the generAtor hAs Been designed to Adjust itself 
AutomAticAllY in PArticulAr oPerAting conditions

 � the generAtor hAs Been designed to function in AnY 
climAtic condition. in PArticulArlY Adverse conditions 
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(strong wind, freezing) sAfetY sYstems mAY intervene 
thAt switch the generAtor off. if this occurs, contAct the 
technicAl After-sAles service And AlwAYs disABle the sAfetY 
sYstems.

 � in the event the flue cAtches fire, use suitABle sYstems 
for suffocAting the flAmes or reQuest helP from the fire 
BrigAde.

 � this APPliAnce must not Be used to Burn wAste
 � do not use AnY flAmmABle liQuids for ignition
 � during the filling PhAse do not Put the BAg of Pellets to 

into contAct with the Product
 � the mAjolicAs Are toP QuAlitY ArtisAn Products And 

As such cAn hAve micro-dots, crAcKles And chromAtic 
imPerfections. these feAtures highlight their vAluABle 
nAture. due to their different dilAtion coefficient, theY 
Produce crAcKling, which demonstrAte their effective 
AuthenticitY. to cleAn the mAjolicAs, it is recommended to 
use A soft, drY cloth. if A detergent or liQuid is used, the 
lAtter could PenetrAte inside the crAcKles, highlighting 
them.

 � since the Product cAn turn on AutomAticAllY thAnKs to 
the timer, or remotelY using the dedicAted APPlicAtions, it is 
strictlY forBidden to leAve AnY comBustiBle oBject within 
the sAfetY distAnces indicAted on the technicAl dAtA PlAte.

 � internAl comBustion chAmBer PArts cAn Be suBject to 
eXteticAl wArn, it doesn't Affect the functionAlitY

routine Maintenance

Based on Decree 22 January 2008 n°37 art.2, routine maintenance means 
interventions aimed at reducing degradation due to normal use, as well 
as dealing with accidental events entailing the need of first interventions, 
which however do not modify the structure of the system upon which one 
is intervening or its intended use according to the requirements laid down 
by the technical standards in force and by the manufacturer's use and main-
tenance manual.
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InstallIng Inserts
When installing inserts, access must be prevented to the internal parts of the appliance and it must not be possible to access live parts during 
extraction operations.
Any wiring, for example the power cable or room probe, must be positioned so as not to be damaged during movement of the insert and must 
not come into contact with hot parts. If a cavity made of combustible material is installed, we recommend taking all the safety precautions 
indicated by the installation standards.

VentIlatIOn anD aeratIOn OF InstallatIOn rOOMs
In case of non-airtight heater and/or installation, the ventilation must respect the minimum area indicated below (considering the highest value 
among those provided):

Appliance categories reference standard
Percentage of the 

net opening section with respect to the 
appliance fumes outlet section

minimum net opening value of the 
ventilation duct

Pellet stoves UNI EN 14785 - 80 cm²

Boilers UNI EN 303-5 50% 100 cm²

InstallatIOn
general
The flue gas exhaust and hydraulic connections must be carried out by qualified personnel who must issue installation conformity 
documentation compliant with national standards.
the installer must provide the owner or person acting for him, according to the legislation in force, with the declaration of conformity, 
supplied with:

1) the use and maintenance manual of the appliance and of the system components (such as for example, the smoke ducts, chimney, etc.);
2) photocopy or photograph of the chimney plaque;
3) system booklet (where applicable).

The installer must ask to be issued with a receipt stating that the documentation has been provided, and must keep it with a copy of the technical 
documentation relating to the installation.
For installation in a condominium, prior approval from the condominium's administrator must be requested.
Where required, check the exhaust gas emissions after installation. Should a sampling point be installed, it must be airtight.

COMPatIBIlItY 

Do not install in rooms with a fire hazard. It is also forbidden to install it in living areas with the following characteristics:
1. where there are liquid fuel appliances with continuous or discontinuous operation that draw the combustion air into the room in which they 
are installed.
2. where there are type B gas appliances intended for heating, with or without domestic hot water production and in adjacent and communicating 
rooms.
3. where the depression measured in situ between the external and internal environment is greater than 4 Pa.

N.B.: Watertight appliances can also be installed in the cases indicated in points 1, 2 and 3 of this paragraph.

InstallatIOns In BathrOOMs, BeDrOOMs anD stuDIO Flats

Installation in bathrooms, bedrooms and studio flats is only allowed for sealed or closed hearth appliances with ducted combustion air taken 
from the outside.

floor protection

POsItIOnIng anD saFetY DIstanCes 

The support surfaces and/or points must have a suitable capacity to bear the overall weight 
of the appliance, accessories and coverings. If the floor is made of a combustible material, 
we recommend using a non-combustible material to protect the front part from any burnt 
material which might fall during routine cleaning operations. The generator must be level 
to function properly.  The side walls, the rear walls and the floor support surface should be 
made of non-combustible material.

One must also bear in mind all laws and national, 
regional, provincial and town council regulations in force 
in the country in which the appliance has been installed, 
as well as the instructions contained in this manual.

Air inlet

under any condition, including in the presence of extractor hoods and/or of controlled forced ventilation systems, the pressure difference 
between the generator installation rooms and the outside must always be equal to or less than 4 Pa.

MInIMuM DIstanCes (Pellet stOVes)
Installation next to flammable or heat-sensitive materials is permitted only if the special 
safety distances specified on the label at the beginning of the manual (pag.2) are 
observed. If the materials are not flammable, you must keep a side and rear distance of at 
least 100 mm (without the inserts). For products equipped with rear spacers, wall-mounting 
installation is permitted exclusively for the rear side.

PreParatIOns FOr MaIntenanCe
To carry out extraordinary maintenance operations on the product, it may be necessary to move it away from the adjacent walls. This must be 
done by a technician authorised to disconnect the combustion product evacuation ducts and then reconnect them. For heaters connected to the 
hydraulic system, the connection between the system itself and the product must be made in such a way that, when an authorised technician is 
about to carry out extraordinary maintenance operations, it is possible to move the heater at least 1 metre away from the adjacent walls.
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eXAmPles of correct connection to the chimneY

In the presence of type B gas appliances with intermittent operation not intended for heating, they must have their own aeration and/or 
ventilation opening. 

The air inlets must meet the following requirements:
 � they must be protected with grids, metal mesh, etc., but without reducing the net useful section;
 � they must be made so as to make the maintenance operations possible;
 � positioned so that they cannot be obstructed;
The clean and non-contaminated air flow can also be obtained from a room adjacent to that of installation (indirect aeration and 
ventilation), as long as the flow takes place freely through permanent openings communicating with the outside.
The adjacent room cannot be used as a garage, or to store combustible material or for any other activity with a fire hazard, bathroom, 
bedroom or common room of the building.

Flue gas eXhaust
The heat generator works in depression and is equipped with an outlet fan for flue gas extraction. There must be a single exhaust system for 
the generator. Using a flue that is shared with other devices is not allowed.
The components of the flue gas exhaust system must be chosen in relation to the type of appliance to be installed in compliance with:

 � UNI/ TS 11278 in the event of metal chimneys, with particular attention to that stated in the specification; 
 � UNI EN 13063-1 and UNI EN 13063-2, UNI EN 1457, UNI EN 1806 in the event of non-metallic chimneys.
 � The length of the horizontal section must be minimal and, in any case, no longer than 3 metres, with a minimum upward slope of 3%
 � There must not be more than 4 direction changes including the one due to the use of the "T" element.
 � A “T” fitting with a condensation collection cap must be provided at the base of the vertical section.
 � If the exhaust is not inserted in an existing flue, a vertical section with a windproof end piece is required (UNI 10683).
 � The vertical duct can be inside or outside the building. If the smoke duct is inserted in an existing flue, it must be certified for solid fuel.
 � If the smoke duct is outside the building, it must always be insulated.
 � The smoke ducts must have at least one airtight inlet for flue gas sampling.
 � All the sections of the flue gas duct must be accessible to inspection.
 � Inspection openings must be provided for cleaning.
 � If the generator has a fume temperature lower than  160°C+ ambient temperature caused by the high yield (contact technicians) it 

MUST be resistant to humidity.
 � A flue system that does not respect the previous points or, in general, that does not comply with the regulations, may cause condensation 

phenomena inside it.

ChIMneY CaP
The chimney caps must meet the following requirements:

 � they must have a useful outlet section no less than double that of the chimney/ducted system on which it is installed;
 � they must be adapted in order to prevent the penetration of rain and snow in the chimney/ducted system;
 � they must be built so that, in the event of winds coming from all directions and from any angle, the expulsion of combustion products 

is in any case ensured;

Protection from rain 
and wind

Condensation-proof 
"T" fitting with 
inspection plug 

Insulated flue

Insulated "T" 
fitting with 
inspection plug

Protection from rain and wind

"T" fitting with 
i n s p e c t i o n 
plug

COnneCtIOn tO the MaIns eleCtrIC suPPlY
The generator is supplied with an electric power cable to be plugged into a 230V 50 Hz socket, possibly with a circuit breaker switch. The 
socket must be easily accessible.
The electrical system must be compliant with standards. The efficiency of the earthing circuit must be checked. Unsuitable earthing of the 
system can cause malfunctioning for which the manufacturer will not be held liable. 
Power supply variations beyond 10% can cause faulty operation of the product.

FOr gerManY OnlY
the product can be connected to a shared flue (multi-connection) provided that the requirements of the regional and national regulations, 
amongst which DIN EN 13384-2, DIN V 18160-1, DIN 18896 and of the MFeuV-2007 (Muster-Feuerungsverordnung) are strictly complied with, 
and that the local chimney sweep has checked and approved the installation conditions. 
Please also remember the following indications, which the end user must comply with:
•	 The device can be operated only with the doors closed.
•	 The doors and all setting devices must remain closed when the device is not on (except for cleaning and maintenance operations).
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installation example

One must also bear in mind all laws and national, regional, provincial and town council regulations in force in the country in which the appliance has been 
installed, as well as the instructions contained in this manual.

Max. 1.5 m - max. 
2 elbows

Hermetically sealed installation
The generator is a fully sealed product with respect to the environment in which it is installed. This means that it is ideal for passive houses 
because it does not take air in from within the house. 

combustion air

To ensure the stove remains hermetically sealed, the connection pipe for the combustion air must be directly connected to the exterior, using 
special pipes and sealed connectors.

Fumes exHaust system

•	 If the generator has a fumes temperature of less than 160°C+ room temperature due to the high performance (refer to technical data), 
the fumes exhaust system must be completely waterproof.

•	 If there is a possibility that fumes may condense, an external inspection hatch must be fitted.
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HYDRAULIC SYSTEM
Certain concepts referring to the Italian Standard UNI 10412-2 (2009) are described in this chapter. 
As previously described, when installing, all national, regional, provincial and council Standards in force provided by the country in which the 
appliance has been installed must be complied with.
During installation of the generator it is MANDATORY to adjust the system with a manometer in order to display the water pressure.

TABLE OF SAFETY DEVICES FOR CLOSED VESSEL SYSTEM AND NOT PRESENT IN THE PRODUCT

Safety valve p
Pump control thermostat (it is managed by the water probe and the board program) p
Water temperature indicator (display) p
Pressure transducer with display p
Automatic circuit breaker adjustment switch (managed by board program) p
Pressure transducer with minimum and maximum pressure switch alarm p
Water overheating automatic circuit breaker switch (block thermostat) p
Circulation system (pump) p
Expansion system p

INSTALLATION AND SAFETY DEVICES

The installation, relative system connections, commissioning and inspection of correct functioning must be carried out perfectly, in full 
compliance with Standards in force, national, regional and municipal, as well as these instructions. For Italy, installation must be carried out by 
professionally qualified staff (Ministerial Decree dated 22.01.08 n°37).
Extraflame S.p.A. declines all responsibility for damage to objects and/or persons caused by the system.

TYPE OF SYSTEM

 � There are 2 different types of system: 
 � Open vessel system and closed vessel system. 
 � The product has been designed and made to work with closed vessel systems.

CHECk THAT THE PRELOAD OF THE ExPANSION VESSEL IS SET TO 1.5 BAR.

SAFETY DEVICES FOR CLOSED VESSEL SYSTEM

In accordance with the UNI 10412-2 (2009) regulation in force in Italy, all the closed systems must be fitted with: safety valve, pump control 
thermostat, temperature indicator, pressure indicator, automatic circuit breaker block switch (block thermostat), circulation system, 
expansion system, and safety dissipation built-in to the generator with thermal safety valve (self-activated), if the appliance does not have a 
temperature self-adjustment system.

Pay attention to the correct sizing of the system:

 � generator power compared to the thermal requirement
 � possible need for a buffer tank
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DISTANCES OF SAFETY DEVICES ACCORDINg TO THE STANDARD

 The temperature safety sensors must be in place on the machine at a distance no greater than 30 cm from the flow connection. Whenever the 
generators lack a device, those missing can be installed on the generator flow pipe, within a distance no greater than 1 m from the machine.

COMMISSIONINg CHECkS

Before connecting the boiler:
a) wash all system piping thoroughly in order to remove any residues which might compromise the correct functioning of certain system 
components (pumps, valves, etc.).
b) The company recommends installing a magnetic filter  in the generator return, to increase the operational life of the boiler, make it easier 
to remove impurities and increase the overall efficiency of the system.
It is also advisable to perform an inspection using appropriate instruments, to check for any stray currents that may cause corrosion.
c) check to verify that the flue has adequate draught, that it is not narrowed and that other appliances do not discharge into the flue. This is to 
prevent unexpected power increases. The flue fitting can be mounted between the boiler and the flue only after this inspection. An inspection 
of the connections with pre-existing flues is recommended.

ANTI-CONDENSATION DEVICE (MANDATORY)
Make sure a suitable anti-condensate circuit has been realised, which guarantees an appliance return temperature of at least 55°C. The 
automatic thermostatic valve, for instance, is used in solid fuel boilers as it prevents cold water from returning into the exchanger. A high 
return temperature allows efficiency improvement, reduces formation of smoke condensation and prolongs the generator’s life span. The 
manufacturer recommends using the 55°C model with 1” hydraulic connections.

For the products with the *PWM pump control thermostat, installation is considered equivalent to the realisation of a suitable anti-condensate 
circuit in the case where::
 - the heat generator pump is the only one in the installation, or

- there is a plate heat exchanger between the heat generator and the installation, or
- there is a hydraulic compensator or an inertial storage tank (buffer) between the heat generator and the installation

*check technical data sheet on website.
valve on sale as an accessory (optional)
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Details eVelYNe iDRO 2.0

HYDRaulic iNstallatiON

t1 3 bar safety drain 

t2 Boiler flow/output 

t3 Boiler return/input 

Rear combustion 
air inlet

Rear flue gas outlet

Upper flue gas 
outlet

Room air
 output

Pellet hopper 
pressurised closure

Exchanger scraper 
cover

External door handle

Lateral flue gas 
outlet

Radio/emergency
board

fuse
Power supply 230v
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cHecks aND measuRes fOR cOmmissiONiNg

cautiON!
fOR cORRect geNeRatOR OpeRatiON, tHe HYDRaulic sYstem pRessuRe must be betweeN 0.6 aND 2.5 baR.

whenever the pressure detected by the digital pressure switch is lower than 0.6 or over 2.5 bar, the boiler goes into alarm mode.
By taking the pressure of the water within standard values, the alarm can be reset by pressing the /1 key for 3 seconds
(the alarm can be reset only if the fumes motor has stopped and 15 minutes have passed since the alarm was displayed)

tHe pellet lOaD mOtOR DOes NOt fuNctiON:

It is normal that there is air inside the circuit due to filling the system.
On the 1st ignition cycle, the movement of the water causes the air bubbles to move and be bled by the system automatic venting. This can 
cause the pressure to drop and the minimum pressure switch to intervene, which interrupts operation of the pellet conveying motor and 
therefore operation of the heat generator.

The system must be bled several times to eliminate the air and loaded when the pressure is too low.
It is not an anomaly, but normal phenomenon, due to filling. After filling, the system must always be bled using the relevant vents in the circuit 
and having the machine perform the “OUTLET AIR” function.  (After commissioning and with the machine cold, activate the “OUTLET AIR” 
function again. - see "SETTINGS" chapter)

bulb tHeRmOstats - ResettiNg

Check by pressing reset, before contacting a technician (see chapter on RESETTING).

featuRes
Water content of the thermo-product heat exchanger (l) 18

volume of expansion vessel integrated into thermo-product (l) *8

3 bar safety valve integrated into the thermo-product YES

Minimum and maximum pressure switch integrated into the thermo-product YES

PWM pump integrated into the thermo-product YES

Pump max. head (m) 6

* envision AnY integrAtive eXPAnsion vessel on the BAsis of the sYstem wAter content.

J

see tHe HYDRaulic DiagRams maNual fOR Details ON tHe pump iNstalleD.
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NOtes fOR cORRect OpeRatiON 
Pellet tank cover

fire door

stOVe pOsitiONiNg
for correct product functioning, it is recommended to position it in a way that it is perfectly level, with the aid of a spirit level.

ReaRm

In the figure below is shown the rearm position. It is recommended 
to contact the qualified technicianif one of the rearms should be 
triggered, so as to verify the cause.

fuse

If the stove is not powered, have the condition of the fuse checked 
by a qualified technician.

for correct operation of the pellet stove, one must comply with 
the following indications:

Both during the functioning and when the stove is not in use, 
all the machine doors (pellet hopper, fire door, ash drawer) must 
always remain closed.  The machine doors can only be opened 
for the time required to load the pellet and for maintenance.
The lack of one of the above-described conditions during 
operation will cause the display to show:

"close hoPPer- stove door" 

This warning indicates that 60" minutes are allowed for closing 
the door and the pellet cover.

Otherwise, during the ignition phase the stove will go into alarm 
"dePression AlArm" while during normal operation the stove 
will be brought to "cooling wAit" to then restart automatically 
when the conditions have been reached (cooled stove, etc...).
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Pellets and feeding
Pellets are made by subjecting wood shavings i.e. the rejects of pure wood (without paint) sawmill, carpenter products and products from 
other activities connected to working and transforming wood, to very high pressures.
This type of fuel is fully ecological as no glues are used to hold it together. In fact, the compactness of the pellets is guaranteed over time by a 
natural substance that is found in wood: wood coal.
As well as being an ecological fuel, as wood residues are made the most of, the pellet also has technical advantages.
While the wood has a calorific value of 4.4 kWh/kg. (with 15% humidity, then after about 18 months of seasoning), that of the pellet is 5 kWh/kg.
Pellet density is about 650 kg/m3 and water content is equal to 8% of its weight. For this reason the pellets do not need to be seasoned in order 
to obtain a sufficiently adequate heat yield.

tHe Use Of POOR QUalitY Pellets OR anY OtHeR MateRial daMages tHe fUnCtiOns Of tHe geneRatOR 
and Can VOid tHe WaRRantY and tHe anneXed ResPOnsiBilitY Of tHe ManUfaCtUReR.

Pellet tank - PRessURe ClOsURe.
During the operation of the stove, the pellet tank cover must always remain closed.

Keep it clean

do not PlAce the BAg directlY on the stove to loAd the tAnK. 
AlwAYs use A scooP to loAd the tAnK. do not ruB or PlAce weights on the tAnK seAl. KeeP the tAnK cover 
seAl suPPorting surfAce cleAn At All times. checK the conditions of the seAl freQuentlY. if dAmAged, 
contAct Your locAl Authorised techniciAn.

The pellets used must be class a1 certified according to standard 
isO 17225-2 (enplus-a1, din Plus or nf 444 of the following 
category: “High quality NF biocombustible wood pellets”).

Uni en 303-5 with the following characteristics:  water content 
≤ 12%, ash content ≤ 0.5% and lower calorific value >17 MJ/kg (in 
the case of boilers).

The Manufacturer recommends using pellets with a diameter of 
6mm with its products.

Pellet stORage

To guarantee combustion without problems, the pellets must be 
kept in a dry place.
Open the tank lid and load the pellets using a scoop.



l2

P1

P2

l1

l6

l4

l5

l3

16 ENGLISH

Radio/emeRgency caRd
The stove is fitted with an emergency radio card which allows for basic control of the stove in the event of a fault or if the remote control is 
malfunctioning.

The functions that can be managed from the emergency card are:

L1: Yellow LED LED off: radio communication not available.
LED on: radio communication available. L4: Yellow LED LED on: 5^ power set.

L2: Red LED LED off: normal operation. 
LED on: alarm present. L5: Yellow LED LED on: 1^ power set.

L3: Green LED 

LED off::  stove off.
LED on: stove on.
LED flashing: stove cleaning cycle under way, alarm, 
stand by/cooling waiting/or blackout stand by.

L6: Green LED LED for WI-FI control: See WI-FI chapter

P1 On/Off stove.

P2 MIN or MAX power setting

-
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Battery type and replacement

To insert/replace the batteries, simply remove the battery 
protection cover at the back of the radio control device (figure 1).
Insert the batteries according to the symbols imprinted on the 
radio control device and on the battery itself. 

3 AAA batteries are required for the radio control device to 
function.

cOnFIGUratIOn

RAdIo conTRol devIce codIng pRoceduRe:

1. disconnect the power supply to the stove.

2. press the keys 

 OK
 and OK at the same time until the UNIT selection page appears.

3. using keys 

 OK

 and 

 OK

 select the new UNIT'.

4. power the stove. Within 10 seconds (the led on the emergency module will flash) confirm the selected unit by pressing  OK  on the 

radio control device.

5. The led on the emergency module will remain on for 5 seconds to confirm the new configuration.

6. If the configuration was not successful, " " will appear on the display. In this case, repeat the procedure.

J

the rAdio control device is AlreAdY configured with "unit 0". if there is Another stove, to Avoid 
interferences, A new configurAtion must Be Performed, modifYing one of the two stoves.

some rAdio freQuencY devices (e.g. moBile Phones, etc.) mAY cAuse interference with communicAtion 
Between the rAdio control device And the stove.

respect the environment!
used batteries contain metals that are harmful to the environment, and therefore must be disposed of separately in 
special containers.

radIO cOntrOl devIce

(figure 1)

radIO cOntrOl devIce rOOm prOBe 
calIBratIOn

This mode allows calibration of the room temperature detected by 
the radio control device (with ventilation active only). For correct 
calibration, it is recommended to position the radio control in a 
room with constant temperature and wait for at least two hours.
Below find the calibration procedure:

 � Access the menu and reach “tech menu”.
 � Set the access key "F4". - "Adj remote ProBe"
 � using the keys 

 OK

  or 

 OK

  adjust the desired room 
calibration.

 � Save and exit with the key 

 OK

 .
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radIO cOntrOl devIce FeatUres
 � The radio control is fitted with an lcd backlit display. The display remains lit for 5 seconds. After a certain period of time, in order to 

minimise battery consumption, the display turns off (sleeP mode).
 � It turns back on after pressing the on/off key (6).

caUtIOn!

 � do not place the radio control device in direct or indirect contact with water. The radio control device may not work properly in the 
presence of humidity or if exposed to water.

FReQuencY BAndS MAXIMuM poWeR TRAnSMITTed

868.3 MHz 4 mW eRp

869.85 MHz 4 mW eRp

1. disPlAY

2. set Power / scroll across in menus / increase - select a setting

3. set h2o / scroll across in menus / reduce - deselect a setting

4. Back key

5. Key to access Menu and conFIRM 

6. on/off stove or restore from sleep mode.

7. Serial cable input

8. Battery compartment
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screen with ventilAtion not enABled

screen with ventilAtion enABled

dIsplay

Water temperature (H2o) 
detected in the boiler

Set water temperature (H2o) 

display text

Water temperature (H2o) 
detected in the boiler

Set H2o temperature set

power 1-5^ Time

chrono active

Stby active

Battery low

Temperature detected in 
environment by handheld 
device

Set room temperature

display text

power 1-5^ Time

chrono active

Stby active

Battery low
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General WarnInGs
Advice to follow for the first start-ups of the product:
during the first hours of operation, there may be some smoke or 
odours, but they are due to the normal “thermal break-in” process.
during this process, the duration of which changes depending on 
the product, it is recommended to:

 � ventilate the room well
 � If present, remove any majolica or natural stone parts from the 

top part of the product
 � Activate the product at the maximum power and temperature
 � Avoid remaining in the room for a long time
 � do not touch the surfaces of the product

notes: 
The process is completed after a few heating/cooling cycles.
For combustion, do not use elements or substances other than those 
indicated in the manual.

Before turning on the product, it is necessary to perform the 
following checks:

 � If it is intended to be connected to a hydraulic system, it must 
be complete and fully functional and in compliance with the 
instructions given in the product manual and with the relevant 
regulations in force.

 � The pellet hopper must be fully loaded
 � The combustion chamber and the burn pot must be clean
 � Make sure that the fire holder, the ash drawer and the pellet 

hopper close hermetically (if present in the hermetic version); they 
must be closed and there must be no foreign bodies in the sealing 
elements and gaskets.

 � check that the power cord is properly connected
 � The bipolar switch (if present) must be set to position “1”.

ventilAtion enABling

sPeed

eAsY setuP set set thermostAt

chrono enABling

Prg1

Prg2

settings dAte-time Prg3

lAnguAge Prg4

 disPlAY

stAnd BY

first loAd

outlet Air

cleAning

*stove stAtus degrees

*TecHnIcIAnS onlY

reset

*tech menu eAsY control

**sYstem set wi-fi

**sYstem stAt dePressure 
notice **WITH SYSTeM eXpAnSIon BoARd onlY (opTIonAl)

General menU
KeY function

 OK

   

 OK

Scroll through parameters
Modify settings

 OK

on - off key

KeY function

Back - exit key

 OK Access menu key

do not use AnY tYPe of flAmmABle liQuids for ignition!
do not Allow the BAg of Pellets to come into contAct with the Boiling hot stove during the filling 
PhAse!
in the event of continued fAilure to light, contAct An Authorised techniciAn.
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J no ignition

the APPliAnce mAY fAil to light BecAuse the Auger is emPtY And not AlwAYs ABle to loAd the Burn Pot 
fAst enough with the Pellets needed for normAl ignition.
if the ProBlem occurs After onlY A few months of oPerAtion, checK thAt the routine cleAning descriBed 
in the stove hAndBooK hAs Been cArried out correctlY

dAte-time 
This menu allows the date and time to be set.

To set: oK > SeTTINgS > DaTe-TIme

lAnguAge
This menu allows the preferred language to be selected.

To set: oK > SeTTINgS > LaNgUage

The languages available are: Italian - english - german - French - Spanish - portuguese - danish - estonian - croatian - Slovenian - dutch - 
polish - czech.

degrees
This menu allows you to set the desired unit of measurement.

To set: oK > SeTTINgS > DegreeS

After connecting the power cord at the back of the generator, turn the switch (if any) to position (i).
the switch is used to power the heat generator board.

if the switch is in the off position, the generator will remain off and the word off will appear on the panel.

FIrst IGnItIOn settInGs

It Is FOrBIdden tO Use the devIce WIthOUt a partItIOn / Flame GUard 
(a) and pellet chUte assemBly (B). 
remOval WIll cOmprOmIse the saFety OF the prOdUct and resUlt In 
the ImmedIate nUllIFIcatIOn OF the Warranty perIOd.
In the event OF Wear Or deterIOratIOn, ask the aFter-sales servIce 
tO replace the part
(replacement dOes nOt Fall WIthIn the prOdUct Warranty as the 
part Is sUBject tO Wear).

B

A
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OperatIOn and lOGIc

ignition
once the previously listed points have been checked, press key 

 OK

 for three seconds to ignite the stove. 
15 minutes are available for the ignition phase. After ignition and after the control temperature has been reached, the
stove interrupts the ignition phase and switches to pRepARATIon.

PrePArAtion

during the PrePArAtion phase, the stove stabilises combustion, increasing it progressively, to then start ventilation and switch to WoRK.

worK

during the work phase, the stove reaches the set power set; see following item.

reGUlatIOn OF set Power

The set power has 5 operating levels; when the  

 OK

 key is pressed, the set power is displayed; it can be changed using the 

 OK

  or 

 OK

 keys. 
power 1 = minimum level - power 5 = maximum level.
The change must be confirmed by pressing the key  OK .

adjUstment OF set h2o temPerAture

Set the boiler temperature from 65 - 80°c (set using keys 4 - 5). press the  

 OK

 key to display the temperature set; this can be modified using 
the 

 OK

 or 

 OK

 keys. 
The change must be confirmed by pressing the key  OK .

pUmp OperatIOn

The pump activates water circulation when the temperature of the water inside the stove reaches approx. 60°c. As the pump always functions 
above 60°, it is recommended to keep a heating area open at all times to allow for uniform operation, preventing blocks due to overheating. 
normally this area is defined as the “safety zone”.

rOOm temperatUre (in the models envisioned)

IT IS possible to activate/deactivate the front ventilation and control the room temperature via the Room probe (integrated in the handheld 
device). (See the chapter "ventilation" on the following pages.)

BUrn pOt cleanInG

during the working phase, the stove has an internal timer, which after a pre-set period of time cleans the burn pot.
This phase is shown on the display, it interrupts pellet loading and increases the fumes exhaust motor for a certain period of time. When the 
cleaning phase is finished, the stove will re-start automatically and continue the working phase, returning to the selected power level. 

mOdUlatIOn and h-OFF

As the water temperature approaches the set point, the boiler starts to modulate automatically bringing itself to the minimum power. If the 
temperature increases beyond the set point, it will automatically switch off indicating h-OFF and will automatically go back on when the 
temperature drops below the set point. 

sWItch-OFF

press the 

 OK

 key for three seconds.
once this operation has been performed, the appliance automatically enters the switch-off phase, blocking the supply of pellets.
the flue gas exhaust motor and the hot air flow motor will remain on until the stove temperature has dropped below the default 
parameters.

reIGnItIOn

The stove can only be re-ignited automatically or manually when the cooling cycle conditions and the preset timer have been satisfied. 
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addItIOnal thermOstat
n.B. : InstallatIOn mUst Be perFOrmed By an aUthOrIsed technIcIan

It is possible to control the temperature of a room adjacent to the room where the stove is positioned; simply connect a thermostat following 
the procedure described in the following section (it is advisable to place the optional mechanical thermostat at a height off the ground 
equal to 1.50 m). Stove operation with the external thermostat connected in the clamp TA can be different depending on the activation or 
deactivation of the STAnd BY function.
By factory default, the clamp TA is jumpered, therefore it always has closed contact (on request).

AdditionAl thermostAt functioning with stAnd BY Active
When the STAnd BY function is active, the STBY icon will be on. When the contact or external thermostat is not satisfied (open contact / 
temperature reached), the stove will switch off. If the contact or external thermostat switches to the "not satisfied" status (closed contact / 
temperature to be reached) it will re-ignite.
nB: stove operation depends on the temperature of the water inside the stove and relative factory setting restrictions. If the stove is 
in h-off (water temperature reached), any additional contact or thermostat request will be ignored.

addItIOnal thermOstat OperatIOn WIth stAnd BY deactIvated
When the STAnd BY function is not active, the STBY icon will be off.
When the contact or external thermostat is satisfied (open contact / temperature reached), the stove will go to minimum. If the contact or 
external thermostat switches to the "not satisfied" status (closed contact / temperature to be reached) it will start to work again at the pre-set 
power. 
nB: stove operation depends on the temperature of the water inside the stove and relative factory setting restrictions. If the stove is 
in h-off (water temperature reached), any additional contact or thermostat request will be ignored.

addItIOnal thermOstat InstallatIOn
 � Switch the appliance off using the master switch positioned at the back of the stove.
 � Remove the plug from the socket.
 � Refer to the wiring diagram and connect the two thermostat wires in the relevant terminals located on the back of the stove, one red 

and one black (clamp TA). each model may have a different terminal location on the back of the stove. the image is given as an 
example.

J

to ActivAte stAnd BY, refer to the “settings” chAPter  
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ventIlatIOn

This menu allows to enable or disable the operation of the tangential motor and to adjust the speed (-2, -1, 0, +1, +2) of the front fan.
The set thermostAt allows to set the room temperature to be reached (front ventilation must be active). 
once the temperature set in set temPerAture has been reached, the ventilation will turn oFF and then it will turn back on when required.
Range: 07 - 37°c.

enABlIng conTRolS pRoceduRe

 � OK >VeNTILaTION> eNaBLINg > SeT

Speed conTRolS pRoceduRe

 � OK >VeNTILaTION> SpeeD > SeT

SeT THeRMoSTAT conTRolS pRoceduRe

 � OK >VeNTILaTION> SeT ThermOSTaT > SeT

easy setUp

The volumetric weight of the pellet is the ratio between the weight and the volume of the pellet. This ratio may change while keeping the 
quality of the pellet unchanged. By using the eASY SeTup function, it is possible to dose the pellets by increasing or decreasing the preset 
values.
In the stove program, the available values go from “– 3” to “+ 3”; all stoves are calibrated during production with the optimal value which is 0

If you notice an excessive deposit on the burning pot, access the eASY SeTup program and lower the value to “- 1”; then wait until the next 
day and if there is no improvement, decrease again, to a maximum of “- 3”. 
If, on the other hand, it is necessary to increase the pellet dosage, switch the factory value from "0" to "+ 1, + 2, + 3" as required.

To set: OK > eaSy SeTUp

eXcessive Pellet dePosit in Burn Pot normAl oPerAtion minimum Pellet dePosit in Burn Pot

-3 -2 -1 0 +1 +2 +3

THIRd decReASe 
RAnge IF THe 

FIRST TWo ARe 
InSuFFIcIenT

Second 
decReASe 
RAnge IF 

THe FIRST IS 
InSuFFIcIenT

FIRST decReASe 
RAnge (TeST FoR 

1 dAY)

opTIMAl FAcToRY 
vAlue

FIRST IncReASe 
RAnge

Second 
IncReASe RAnge 

IF THe FIRST IS 
InSuFFIcIenT

THIRd IncReASe 
RAnge IF THe 

FIRST TWo ARe 
InSuFFIcIenT

n.B.: if these Adjustments do not solve the ProBlem of Pellet dePosits in the Burn Pot, PleAse contAct Your locAl 
service centre.
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chrono > enABling > Prg1 ON/OFF enable/disable prg 1

>

Prg2 ON/OFF enable/disable prg 2

>

Prg3 ON/OFF enable/disable prg 3

>
Prg4 ON/OFF enable/disable prg 4

Prg1 > stArt Prg1 OFF-00:00 Ignition time prg1

>

stoP Prg1 OFF-00:00 Switch-off time prg1

>

mondAY...sundAY ON/OFF enable/disable the days of prg1

>

set Prg1  65°C - 80°C (149°F - 176°F) SeT h2O prg1

>

Power Prg1 1-5 Set power prg1

Prg2 > stArt Prg2 OFF-00:00 Ignition time prg2

>

stoP Prg2 OFF-00:00 Switch-off time prg2

>

mondAY...sundAY ON/OFF enable/disable the days of prg2

>

set Prg2  65°C - 80°C (149°F - 176°F) SeT h2O prg2

>

Power Prg2 1-5 Set power prg2

Prg3 > stArt Prg3 OFF-00:00 Ignition time prg3

>

stoP Prg3 OFF-00:00 Switch-off time prg3

>

mondAY...sundAY ON/OFF enable/disable the days of prg3

>

set Prg3  65°C - 80°C (149°F - 176°F) SeT h2O prg3

>

Power Prg3 1-5 Set power prg3

Prg4 > stArt Prg4 OFF-00:00 Ignition time prg4

stoP Prg4 OFF-00:00 Switch-off time prg4

mondAY...sundAY ON/OFF enable/disable the days of prg4

set Prg4  65°C - 80°C (149°F - 176°F) SeT h2O prg4

Power Prg4 1-5 Set power prg4

chrOnO

This function allows stove ignition and switch-off to be automatically programmed.
The factory setting for cHRono is off.
The chrono allows the programming of 4 time slots per day, which can be used every day of the week. For each time slot, it is possible to 
set ignition and switch-off times, specific days of application, desired temperature and set power. current day and time settings 
are essential for the correct operation of the chrono.

recommendations
Before using the chrono function, you must set the current date and time, so check that you have followed the points listed in the sub-
chapter “dAte-time”. to use the chrono function correctly, it must not only be programmed, but also enabled. the 4 time slots can be 
overlapped using the ignition and switch-off time settings. in this way, it is possible to create a combination of time slots with different 
temperatures and power levels, without changing the status of the stove. 
n.B.: in the case of overlapping time slots, the stove will remain on until the last switch-off time. 

Prg 1-4
The switch-on and switch-off time along with the days of use of the programmed time slot and the desired water temperature (65 - 80°c) can 
be set. current day and time settings are essential for the correct operation of the chrono.

To set: OK > set chrono > set Prg1-4.

enABling
Allows the chrono and the different stove time slots to be enabled/disabled.

To set: OK > ChrONO > eNaBLINg.

J

When the Weekly prOGrammer Is actIve, the relatIve IcOn WIll Be shOWn On the radIO 
cOntrOl dIsplay.
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Time slot 1 Start 02:00
Stop 23:00 power 3 - SeT H2o 72°c

Time slot 2 Start 08:00
 Stop 16:30 power 1 - SeT H2o 68°c

Stove operation

TIMe SloT

SeT poWeR

SeT H2o

eXAmPle of chrono overlAPPing times/slots



27ENGLISH

settInGs

•	 date-tIme
•	 lanGUaGe
•	 set deGrees 

See chapter: firSt ignition SettingS

dIsplay
The "disPlAY" menu allows:

 � Adjustment of display contrast. 

 � Activation/deactivation of backlight.

 � enabling/disabling of acoustic signal.

 � Setting of the timer to turn off the display backlight.

 � Setting of the timer to turn off the display (sleep mode).

To set: OK > SeTTINgS > DISpLay.

stand By
The Stby function is used in the event the stove needs to turn off immediately or modulation via additional thermostat. STBY will be seen 
on the display, which indicates that the function is active.

To set: OK > SeTTINgS > STaND By.

J

this function is not recommended for environments with scArce thermAl insulAtion or where there 
mAY Be shArP fluctuAtions in temPerAture: doors or windows constAntlY oPened.

FIrst lOad
This function allows the auger to be filled, thus facilitating first stove ignition phases, or in the event the pellet hopper is empty.
With the stove cold and "oFF", make sure the pellets have been introduced inside the hopper and activate the FIRST loAd function, then 
confirm by pressing oK.

To interrupt continuous loading, simply press the key 

 OK

 for 3 seconds.
To set: OK > SeTTINgS > FIrST LOaD.

J
AlwAYs rememBer to emPtY the Burn Pot comPletelY Before ignition And mAKe sure thAt the Burn Pot 
holes Are All cleAr. never emPtY the Burn Pot inside the Pellet hoPPer, fire risK!

OUtlet aIr
This function allows any air in the stove to be discharged. By activating the pump function, it will be powered alternatively with 30 second 
work phases and 30 second stop phases for 15 minutes. With the stove cold and "oFF", activate the ouTleT AIR function, confirming with 
oK.  To interrupt, simply press the key 

 OK

 for 3 seconds.

To set: OK > SeTTINgS > OUTLeT aIr

Warning: before activating the "outlet Air" function, be sure to have opened the vent screw of the manual relief valve.

cleanInG
This function allows to open the burn pot base, facilitating the combustion chamber cleaning operations.
With the stove cold and switched "off", activate the cleAning function.
once the burn pot bottom has been opened completely, scrape the walls of the combustion chamber using the special tool supplied and let 
the residual ash drop into the ash drawer. 

To set: OK > SeTTINgS > CLeaNINg 
once the cleaning operation has been completed, close the fire door and press the 

 OK

 key for 3 seconds to finish and wait for the main 
screen to reappear.

oPen the door onlY when the oPerAtion is comPlete! the disPlAY will indicAte thAt the door hAs Been oPened!
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reset
Allows the user to reset all editable values to the default values.

To set: OK > SeTTINgS > reSeT.

easy cOntrOl
The function allows for two values to be set: 

 � off (disabled - factory default) 
 � on (enabled)

Activation (eAsY control = on) is recommended in the event that there is an excessive formation of combustion residues in the flue 
during operation at reduced power (see Flue eXHAuST chapter).

caution! It is advisable to activate the easy cOntrOl function under the supervision of a qualified technician.

To set: OK > SeTTINgS > eaSy CONTrOL.

WI-FI

Allows you to change the settings for the Wi-Fi module integrated in the emergency console.
The stove is fitted with an integrated Wi-Fi module in the emergency console and has a “Wi-Fi” led dedicated specifically to monitoring and 
troubleshooting the Wi-Fi function.

The entire Wi-Fi interface is grouped under the Settings -> W-Fi menu
There are no physical keys connected to the Wi-Fi module, enABling and reset are performed using the remote control via the boiler card.

The configuration must be made using the Total control 2.0 App. For instructions, see the website:
https://www.lanordica-extraflame.com/sites/default/files/documenti_temp/004281060-000_istr.app_total_control_2.0.pdf

 � enABling
The integrated Wi-Fi can be enabled and disabled. When the Wi-Fi is disabled, the connection settings are store and it is no necessary to enter 
a new configuration when it is turned on again.

To set: OK > SeTTINgS  > WI-FI  > eNaBLINg> ON/OFF

 � reset
The setting allows you to reset the Wi-Fi to factory settings

To set: OK > SeTTINgS  > WI-FI  > reSeT > OK

 � info
Three pieces of information about the Wi-Fi function are available in this menu. This information may be requested by the app during the 
configuration stage.

To set: OK > SeTTINgS  > WI-FI  > INFO

- mAc: unique identification code of the Wi-Fi device
- code: numeric code required for connection with the extraflame server
- rssi: Received signal strength, when the Wi-Fi is correctly connected to an access point

The rSSI value is expressed in decibels (dB) as a negative number which is typically in the range between -60dB (excellent signal) and -85dB (very 
poor signal). If the signal is poor, we recommend purchasing a Wi-Fi repeater to avoid any connectivity problems.

OperatIOn and sOlUtIOns

The Wi-Fi module identifies the operation status using the green “Wi-Fi” led. The table below shows how to interpret the information provided 
and the solutions to implement
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depressUre nOtIce
It allows you to activate the buzzer for acoustic warnings if the door or the hopper are open.
please note: activation can reduce battery life by 30%.
the battery life depends on the usage 

To set: OK > SeTTINgS > DepreSSUre NOTICe.

addItIOnal FUnctIOns
OptIOnal addItIOnal data sheet
The manufacturer has an optional additional data sheet which allows the boiler to have the following additional system management 
functions.  The table below indicates the various possibilities that the optional can offer.
The connection must be made by a qualified technician directly on the data sheet.
contact the dealer for further details.

dhw storage management P
Buffer tAnK management P
3 heating areas P
instant dhw option P
Buffer tank pump or 4th heating area management P
Anti-legionella management for dhw storage P
dhw storage chrono management P
Auxiliary output management and control P

wi-fi led stAtus eXPlAnAtion solution

oFF Module off
enable the module from the Wi-Fi menu
check the stove power supply
contact the technical support service

FAST on/oFF FlASHIng
(0.1s on / 0.1s oFF)

Stove not recognised
Connection problem with the main stove card

It is correct for the stove not to be recognised in 
the first few seconds after being switched on
If the status persists, contact the technical 
support service 

2s on / 2s oFF Access point
The module is ready to be configured from the app

Follow the App manual to complete the 
configuration

1s on / 1s oFF
connection in progress
The module is attempting to make the connection 
to the home network selected. 

The module may take up to one minute to 
make the connection. If the problem persists, 
run a reset and reconfigure the product

0.5s on / 0.5s oFF Wi-Fi network connection but no server access

check that for the internet connection to the 
selected Wi-Fi network.
check that the data entered in the App are 
correct.
If the status persists, contact the technical 
support service

2 flashes / 4 s connected to the server, but product 
configuration problem contact the technical support service

on The product is connected to the server To deactivate the connection, use the enABle 
menu

0.1s on / 0.3s oFF The module is updating

The process will be automatically completed in 
a few minutes
If the status persists, contact the technical 
support service
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CLEANING AND MAINTENANCE
ALWAYS FOLLOW THE INSTRUCTIONS IN COMPLETE SAFETY! 

 �  Make sure that the power supply cable plug is disconnected, as the generator may have been programmed to turn on. 
 � That the generator is cold all over.
 � That the ashes are completely cold.
 � Ensure efficient air exchange in the room during the product cleaning operations.
 � Poor cleaning will compromise correct operation and safety!

MAINTENANCE
For correct operation, the generator must undergo routine maintenance by a qualified technician, at least once a year.
The periodic inspection and maintenance operations must always be performed by specialised, qualified technicians, who operate in 
accordance with the laws in force and the instructions given in this use and maintenance manual.

PERIODIC CLEANING UNDER USER’S RESPONSIBILITY
The periodic cleaning operations, as indicated in this use and maintenance manual, must be performed with the utmost care after reading the 
instructions, procedures and frequency described in this use and maintenance manual.

CLEANING THE SURFACES AND COVERING
Never use abrasive or chemically aggressive detergents for cleaning!
The surfaces must be cleaned when the generator and coating are completely cold. For the maintenance of the surfaces and metal parts, 
simply use a cloth dampened with water or with water and neutral soap.
Failure to follow the instructions may lead to damage to the generator surfaces and invalidate the warranty.

CLEANING THE CERAMIC GLASS
Never use abrasive or chemically aggressive detergents for cleaning!
The ceramic glass must be cleaned when the glass is completely cold. 
To clean the ceramic glass, simply use a dry brush and some damp newspaper dipped in ash. If the glass is very dirty, use a specific cleaning 
agent for ceramic glass. Spray a small amount on a cloth and use it on the ceramic glass. Do not spray the cleaning agent or any other liquid 
directly on the glass or seals!
Failure to comply with these instructions may damage the surfaces of the ceramic glass and cause the invalidation of the warranty.

CLEANING THE PELLET HOPPER
When the hopper is completely empty, disconnect the power cord of the generator, remove the residues (dust, chippings, etc.) from the 
empty hopper and then fill it up. 

EVERY YEAR, HAVE THE FUME EXTRACTION SYSTEM, FLUE PIPES AND “T” FITTINGS, INCLUDING THE INSPECTION 
CAPS CLEANED. IF PRESENT, ALSO CLEAN THE ELBOWS AND HORIZONTAL SECTIONS!
THE GENERATOR CLEANING FREQUENCY IS INDICATIVE! IT DEPENDS ON THE QUALITY OF THE PELLET USED AND ON 
HOW OFTEN IT IS USED. 
THESE OPERATIONS MAY SOMETIMES NEED TO BE PERFORMED MORE OFTEN

SCRAPERS

The heat exchangers must only be cleaned when cold! Cleaning 
them ensures constant heat output over time. This maintenance 
must be performed at least once a day. To do this, use the scrapers 
positioned in the upper part of the generator, making upward and 
downward moments several times.

THE following iMAgES ARE foR illUSTRATiVE PURPoSES.

to find out where Your neArest service centre is, contAct Your deAler or visit the weBsite: 
www.lAnordicA-eXtrAflAme.com
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ASH DRAWER

 � Remove the ash drawer and empty it into a 
suitable container. 

BURN POT AND COMBUSTION 
CHAMBER

By means of a mechanical system, the burn pot 
is cleaned automatically at preset intervals. it is 
however advisable to remove any residues by 
using a vacuum cleaner.

 � Suck the ash deposited between the partition 
and the fire holder.

 � Remove separator and pellet chute assembly.
 � Clean the combustion chamber and the 

bottom of the burn pot completely, using a 
suitable vacuum cleaner.

T-SHAPED FITTING/ FLUE PIPE

Cleaning "T" fitting with inspection cap outside the 
stove: check and clean at least once a month

MECHANISM LUBRICATION 

When performing routine maintenance at the end of 
the season, it is advisable to lubricate the mechanism, 
see picture.



A B
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J

A CLEAN BURN POT GUARANTEES CORRECT OPERATION!

BY KEEPING THE BURN POT AND ITS HOLES CONSTANTLY CLEAN AND FREE OF 
COMBUSTION RESIDUE, EXCELLENT COMBUSTION IS GUARANTEED OVER TIME, 
THUS PREVENTING ANY GENERATOR MALFUNCTIONS THAT MAY REQUIRE 
TECHNICAL ASSISTANCE.

THE “EASY SETUP” FUNCTION IN THE USER MENU CAN BE USED TO ADAPT 
COMBUSTION ACCORDING TO THE NEEDS DESCRIBED. 

BURN POT HOLES

IF THE POWER CORD IS DAMAGED, IT MUST BE REPLACED BY THE SERVICE CENTRE OR BY A SIMILARLY QUALIFIED 
PERSON, SO AS TO AVOID ALL RISKS.

BURN POT DETAILS

The burn pot consists of several parts:
The burn pot (A) fixed, not removable, where combustion takes place physically. A separator/flame guard (B) and a pellet chute assembly (C).

to clean the burn pot, the separator must be removed along with the assembly, lifting it from the rear (see illustration below).
Perform the same operation in reverse order to re-assemble.
After having put it back in place, always make sure:

• that the pellet chute assembly rests correctly on the burn pot and not on any other surface of the combustion chamber.
• that the chute assembly has been pushed towards the fire wall (D) (to the right).

D
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ROUTINE MAINTENANCE PERFORMED BY QUALIFIED TECHNICIANS 
Routine maintenance must be performed at least once a year.
Given that the generator uses pellets as solid fuel, it requires annual routine maintenance, which must be performed by a Qualified technician, 
using only original spare parts.
Failure to comply may jeopardise the safety of the appliance and invalidate the warranty conditions.
By observing the cleaning schedule reserved to the user described in the use and maintenance manual, the generator will be guaranteed 
correct combustion over time, thus preventing any faults and/or malfunctions which may require subsequent technical assistance. Requests 
for routine maintenance are not covered by the warranty.

GASKETS: PELLET HOPPER LID, DOOR, ASH DRAWER AND BURN POT
The gaskets ensure the proper sealing of the stove and therefore its proper operation.
They must be periodically checked and immediately replaced if worn or damaged.
These operations must be carried out by a qualified technician.

CONNECTION TO THE FLUE
Annually, or in any case each time the flue pipe needs to be vacuumed and cleaned. If there are horizontal sections, the residue must be 
removed to prevent it from obstructing the flow of fumes. 

SHUT-DOWN (END OF SEASON)
At the end of each season, before turning the stove off, it is advisable to completely empty the pellet hopper, removing any pellet residue and 
dust with a vacuum cleaner.
it is AdvisABle not to disconnect the generAtor from the Power suPPlY to Allow the PumP to cArrY out the normAl 
Anti-BlocK cYcles.
Routine maintenance must be performed at least once a year.

to find out where Your neArest service centre is, contAct Your deAler or visit the weBsite: 
www.lAnordicA-eXtrAflAme.com

PArts/freQuencY everY dAY everY 7 dAYs everY 15 dAYs everY 30 dAYs everY YeAr

scrAPers (user) X

Burn Pot And comBustion chAmBer (user) X

Ash drAwer (user) X

t-shAPed fitting / smoKe duct (techniciAn) X

mechAnism luBricAtion (techniciAn) X

one day means an average use of 8h at the rated power.
how often the ash drawer is emptied depends on a number of factors: the type of pellets, the stove output, the use of the stove and the 
type of installation.

THE PELLET HOPPER GASKETS, BURN POT AND FIRE DOOR GUARANTEE CORRECT STOVE OPERATION. THESE NEED 
TO BE PERIODICALLY CHECKED BY THE USER. IF THEY ARE WORN OR DAMAGED, REPLACE THEM IMMEDIATELY. 
THESE OPERATIONS MUST BE PERFORMED BY A QUALIFIED TECHNICIAN.
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THE iMAgES ARE foR illUSTRATiVE PURPoSES.

A Fumes motor (disassembly and cleaning and fumes pipe and "T"), new silicone in the provided points

B Gaskets, pellet hopper, inspections, ash drawer and door (replace and apply silicone where indicated)

C Combustion chamber and heat exchanger (full cleaning) including ignition plug pipe

D Hopper (complete emptying and cleaning).

E Check air intake pipe and cleaning of the flow sensor

F Remove the room air fan and remove any dust and pellet residue.

G Manual relief valve

to find out where Your neArest service centre is, contAct Your deAler or visit the weBsite: 
www.lAnordicA-eXtrAflAme.com
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* if there is an additional system data sheet ** on models with this function.

Displays
Display Reason

oFF Generator off

sTaRT The start-up phase is in progress

pelleT loaDinG Continuous pellet feeding is in progress during the ignition phase

iGniTion The ignition phase is in progress

pRepaRaTion The PrePArAtion phase is in progress

WoRK The normal work phase is in progress

MoDUlaTion The generator is working at minimum  

**BURn poT CleaninG Automatic burn pot cleaning is in progress

Final CleaninG The final cleaning is in progress

sTanD By Generator off waiting for re-ignition due to an external thermostat

CoolinG - 
sTanD By

A new ignition is attempted when the generator has just been switched off. When the generator switches off, one must wait for 
the complete shutdown of the fumes motor, then clean the burn pot. The generator can only be re-ignited when these operations 
have been performed.

H-oFF Generator off due to water temperature over set.

**T-aMB Displays the room temperature (in models with this function). 

*T - oFF Generator off waiting for re-ignition due to all requests met

BlaCK oUT 
sTanD By

The generator is cooling after a power cut. 
Once cooling is completed, it will re-start automatically

anTi-FReeZinG The anti-freezing function is in progress as the H2O temperature is below the factory set threshold
the pump is active until the water reaches the pre-set factory parameter +2°C

anTi-BloCK The pump anti-block function is in progress (only if the generator has been in an OFF state for at least 96 hours); the pump is 
activated for the time pre-set by the manufacturer, in order to prevent it from blocking

aUTo BloW The automatic blow is active

Close
HoppeR-sToVe DooR

This indication means that you have 60 seconds to close the hatch/door and the pellet lid.
After 60 seconds have passed, the stove will enter “dePr AlArm” during the ignition phase, while during normal operation, the 
stove will enter "cooling stAnd BY" and then restart automatically when the conditions are met (cold stove, etc.).
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* if there is an additional system data sheet ** on models with this function.

alaRMs
Display eXplanaTion solUTion

Indicates the presence of an alarm.

On: indicates the presence of an alarm
Flashing: indicates the deactivation of the depression sensor.
The alarm can be reset only if the fumes motor has stopped and 15 minutes 

have passed since the alarm was displayed, by pressing the key 1/ON/  
for 3 seconds.

FUMes MoToR 
FaUlT 

Fumes motor fault Contact after-sales centre

FUMes pRoBe Fumes probe fault. Contact after-sales centre

HoT FUMes High fumes temperature Check pellet feed (see “Pellet feed adjustment”). If the problem cannot be 
solved, contact an authorised technician.

**CHaMB pRoBe Chamber probe fault. Contact the after-sales centre.

no 
iGniTion 

The pellet hopper is empty.
Pellet feed calibration inadequate.
Thermostat bulbs tripped.

Check for the presence of pellets in the hopper.
Adjust the pellet flow (see “Pellet load adjustment”).
Check the procedures described in the “Ignition” chapter.
Check bulb thermostats (see chapter on Resetting)

no
iGniTion

BlaCK oUT

No power during the ignition
phase.

Turn the stove off using key 1 and repeat the procedure
described in the "ignition" chapter.
Other reset operations should be performed by
an authorised technician.

no FlaMe 
The pellet hopper is empty.
No pellet feed.
The gearmotor does not feed pellets.

Check for the presence of pellets in the hopper.
Check bulb thermostats (see chapter on Resetting) 
Adjust the pellet flow (see “Pellet feed adjustment”).     

DepR alaRM 

The door is not closed correctly.
The ash drawer is not closed correctly.
The T-shaped fitting, the flue pipe or the 
chimney flue are clogged.

Check hermetic door closure.
Check hermetic closure of the ash drawer.
Clean/clear the T-shaped fitting, the flue pipe and/or the chimney flue.

H2o oVeRTeMp Air in the system
Inadequate circulation

Possible air in the system; bleed the system. Lack of adequate circulation. 
Lack of or inadequate safety zone.
The water in the stove has exceeded 95°C. Possible pump anomaly.
If the problem persists, restore operations must be performed by an 
authorised technician.

H2o pRoBe H2O probe fault Contact after-sales centre

Min H2o pRessURe 
alaRM    

The system pressure read by the pressure switch 
is too low. 

Possible air in the system; bleed the system. Possible lack of water or leaks 
due to anomalies in some system component.
If the problem persists, contact the service centre.

MaX H2o pRessURe 
alaRM   

The pressure of the water has exceeded the max 
threshold

Possible air in the system; bleed the system. Check that the expansion 
vessels are not damaged or under-dimensioned Check that the cold system 
is loaded at the correct pressure
If the problem persists, contact the service centre.

 aUGeR ConTRol 
alaRM

Abnormal pellet feeding. Contact after-sales centre

**aUGeR BloCKeD Abnormal operation of pellet motor. Contact after-sales centre
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**TRapDooR BloCKeD

The automatic cleaning of the burn pot is 
blocked. 
Burn pot dirty/clogged
The door is not closed correctly.

Check that the door closes correctly. Check that the burn pot is clear and 
clean. The automatic cleaning of the burn pot is blocked.
If the problem persists, contact the service centre.

**MaX eleCTRiCal 
CURRenT

The automatic cleaning of the burn pot is 
blocked. 
Burn pot dirty/clogged
The door is not closed correctly.

Check that the door closes correctly.
Check that the burn pot is clear and clean.
The automatic cleaning of the burn pot is blocked.
If the problem persists, contact the service centre.

*DHW pRoBe Fault in dhw ProBe probe. Contact after-sales centre

*BUFFeR TanK pRoBe Fault in Buffer tAnK probe. Contact after-sales centre

pWM inTeRFaCe 
alaRM

IPWM output interface damaged, in short 
circuit or not connected Contact after-sales centre

HoT pWM alaRM
The pump is operating but not with good 
performance. Undervoltage 160-194v.
Pump in circuit breaker protection mode.

Contact after-sales centre

sToppeD pWM alaRM
The pump has stopped but is still operational.
Undervoltage < 160v. Overvoltage.
Unexpected external flow.

Contact after-sales centre

sToppeD 2 pWM 
alaRM

The pump has stopped but is still operational.
Problem in a component different to the pump. 
Debris in installation.
Positioning in high temperature.

Contact after-sales centre

BloCKeD pWM alaRM The pump has stopped permanently
Pump blocked. Electronic module damaged Contact after-sales centre

FloW pWM alaRM
Pump blocked.
Liquid with high density.
Pipe obstructed.

Contact after-sales centre

**DelTa-p FaUlT Differential pressure transducer faulty or 
disconnected. Contact after-sales centre

**MiniMUM DelTa-p 
alaRM

The ash drawer is not closed correctly.
The air intake is clogged.
The combustion chamber is dirty.
The holes in the burn pot are clogged.
The heat exchanger and/or the fume pipe of the 
appliance are dirty.
The T-shaped fitting, the flue pipe or the 
chimney flue are clogged.

Check hermetic closure of the ash drawer.
Clean the air intake.
Clean the combustion chamber.
Clear the burn pot holes.
Clean the heat exchanger and the fume pipe of the appliance.
Clean/clear the T-shaped fitting, the flue pipe and the chimney flue.
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Disposal
informAtion for mAnAgement of electric And electronic APPliAnce wAste contAining BAtteries or 
AccumulAtors

This symbol, which is used on the product, batteries, accumulators or on the packaging or documents, means that at the end of its useful 
life, this product, the batteries and the accumulators included must not be collected, recycled or disposed of together with domestic waste.
Improper management of electric or electronic waste or batteries or accumulators can lead to the leakage of hazardous substances contained 
in the product. For the purpose of preventing damage to health or the environment, users are kindly asked to separate this equipment and/
or batteries or accumulators included from other types of waste and to arrange for disposal by the municipal waste service It is possible to ask 
your local dealer to collect the waste electric or electronic appliance under the conditions and following the methods provided by national 
laws transposing the Directive 2012/19/EU.

Separate waste collection and recycling of unused electric and electronic equipment, batteries and accumulators helps to save natural 
resources and to guarantee that this waste is processed in a manner that is safe for health and the environment.
For more information about how to collect electric and electronic equipment and appliances, batteries and accumulators, please contact your 
local Council or Public Authority competent to issue the relevant permits.
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MADE IN ITALY
design & production

eXtrAflAme s.p.A.     Via Dell’Artigianato, 12    36030 - MONTECCHIO PRECALCINO (VI) - ITALY
 +39.0445.865911   -    +39.0445.865912   -     info@extraflame.it   -    www.lanordica-extraflame.com

TO FIND THE SERVICE CENTRE NEAREST TO YOU
CONTACT YOUR DEALER OR CONSULT

THE SITE WWW.LANORDICA-EXTRAFLAME.COM

The manufacturer reserves the right to vary the characteristics and the data reported in this pamphlet at any
moment and without notice, in order to improve its products.


